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Daisy Chains Nursery,

South Ashford Youth Centre,

St Stephens Walk,

Ashford,

Kent,

TN23 5BD 

Allegations against staff members/volunteers 
Legislation links  
HM government – working together to safeguard children 2013 Kent and Medway safeguarding children procedures (2007)  
Daisy Chains Nursery takes any allegation of abuse seriously and will take action against any adult within the group who is accused.  
The following people are in place  
A Designated Officer who is responsible for dealing with all child protection procedures. This person is Sajedah Mohamedali. She liaises with the Ofsted Registered Person for Daisy Chains Nursery. A Safeguarding Officer – James Sutton works closely with the Designated Officer and may attend individual meetings reporting back on safeguarding issues.  
The designated Officer and safeguarding officer will both work together and liaise on any child protection matter within the group. They will ensure that they have links with statutory and voluntary agencies with regard to safeguarding children within both groups.  
Any allegation of child abuse will be recorded in the same way as any child protection referral. A record will be made of the information giving cause for concern, which may be written from accusations / allegations from a parent, member of staff or from a child’s disclosure. The referral form will be completed and the LADO, Social Services Duty Children and Families Team and Ofsted contacted.  
The disciplinary procedure will be immediately instigated and the member of staff suspended on full pay until a full investigation has taken place. No disciplinary action will be taken, however, until the outcome of the investigation is known.  
If a volunteer (such as works experience student) is accused, then the Designated Person / Officer will immediately inform the volunteer’s organisation and ask for a meeting to decide who takes the lead in the investigation. They will liaise closely and ensure that the accusation is investigated thoroughly.  
A meeting with Social Services and / or the Police together with the Designated Person and Officer of will be called. All staff will co-operate with the investigation and judgement will not be made against the adult involved until the whole investigation has taken place.  

The accused will be treated with respect and concern and fully supported throughout the process of investigation, as false allegations are extremely upsetting and damaging for all concerned. Confidentiality will be maintained at all times whilst support is given to the accused and parents / child.  
If the allegations / accusations are proven correct, the staff member will be disciplined as per our procedures and dismissed. This will be done after consulting with our legal department and our Ofsted Registered Person.   
In the case of accusations / allegations that have insufficient evidence for prosecution by the Police or Social Services but are deemed as “ on the balance of probabilities, abuse may have taken place” – Daisy Chains Nursery will take further advice from the Police, Social Services and the legal department before acting and potentially dismissing the individual.  
The Ofsted Registered Person will then inform the Department of Health and register that person on the Protection of Children Act (PoCA) list, whether they are a staff member or volunteer.  
Full support will be given to the remaining staff and parents concerned whilst maintaining confidentiality. Regular Child Protection, Behaviour Management and other relevant training will be sought either in-house or from outside agencies as part of our ongoing training programme.  
With regard to children making a disclosure against another child within the group.  

The Designated Person and Officer will talk to the individual children on a separate basis, giving them time and support in order for them to disclose what happened, in a relaxed and comfortable way. Parents will be involved at every stage of the discussions.  

A record of all discussions will be made in order to investigate the incident. Parents will be involved although staff will respect both families confidentiality.  
Discussions will take place with the staff in order to ascertain any irregularities in the play, behaviour and / or communication of the children concerned. Confidentiality will be maintained within the group.  
Advice will be sought from the Safeguarding Children’s Welfare Team within the Early Years Unit. (LADO) If deemed to be a serious event then further advice will be sought from Social Services as inappropriate behaviour may have been copied from the child’s family life.  
All children within the group will be given an opportunity to discuss “personal space” “the concept of what is right and wrong” and “what is acceptable behaviour” in a way that is appropriate to the children’s stages of development and understanding.  

Staff will be asked to keep a watchful eye on these children during their time with either group.
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